




T H E  G U E S T  E X P E R I E N C E
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As the automated TrevPAR Upsell system sends out 
notifications pre-arrival to the guests directly into their 
mailbox, or into the OTA message platform. These notifications 
are designed to look like a message from the property, with 

your logo and branding on the offer sent.

The guest then can select the upsell item or experience that 
they wish to purchase, and complete the process by paying for 

the selected item.



Y O U R  C H A L L E N G E

O U R  S O L U T I O N
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The Missed Revenue Opportunity
Many hotels rely on manual or inconsistent upselling processes 
at check-in, resulting in missed revenue opportunities and 

added pressure on front desk staff.

A Smarter Way to Upsell

TrevPAR Upsell transforms the way hotels approach upselling 
by automating the entire process before the guest arrives.

Through personalised communication and intelligent pricing, 
hotels can present relevant offers to guests at the right time, 
increasing conversion rates and maximising revenue potential.



H O W  I T  W O R K S

Booking Confirmation:
A guest completes a booking at your hotel.

Guest Selection:
Guests choose their preferred upgrades or place 
bids for premium room options.

Guest notification:
Guests are notified of their selection and approval.

Pre-Arrival Engagement:
Guests receive customised, branded emails with 
upgrade and add-on offers prior to their arrival 

date.

Automated Processing:
Hotel has the power to accept or rejects the 
selected offerings (based on availability and 

capacity)

Integration Dependent:
Updates are reflected in PMS, allowing you to plan 

better.
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K E Y  F E A T U R E S

TrevPAR Upsell increases hotel revenue through automated 
guest engagement, featuring dynamic upgrade bidding, 
pre-arrival upselling, personalised offers, and seamless system 

integration.
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B E N E F I T S

Benefits for Your Hotel
Increase Revenue:
Unlock new revenue streams from existing
bookings.

Data-Driven Insights:
Access reporting and performance metrics to 
optimise strategy.

Improve Efficiency:
Reduce pressure on staff with automated

automated processes.

Improve Efficiency:
Reduce pressure on staff with automated

automated processes.

Benefits for Your Guests

Convenience:
Plan and enhance their stay suited to their needs.

Personalised Experience:
Guests receive tailored offers suited

 to their needs.

Seamless Journey:
Enjoy a smoother, more enjoyable hotel 

experience. 77
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T H E  R E S U L T S
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Proven Results

TrevPAR Upsell has already generated significant incremental 
revenue for partner hotels through its automated upselling 

system.

Hotels using the platform benefit from increased revenue per 
booking, improved guest satisfaction, and more efficient 

operations.

2025
Over R5 million

ALL TIME......

R 8 000 000



B O O K  A  D E M O
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Discover how TrevPAR Upsell can help
your hotel increase revenue and enhance the

guest experience.

Contact us today to schedule a
personalised demonstration.
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